Parent’s Information
Name:
Address:
City:

Province:

Postal Code:

Home Phone:

Cell Phone:

Work Phone:

Email: __________________________

Emergency person to contact in case we cannot reach you
Name:

Phone:

How did you hear about The Woof & Meow Spa?
_____________________________________________________________________

Pet Information
Name:
Male

Breed:
Female

Birthday:

Neutered or Spayed
Color:

Weight :

Name:

Breed:

Male

Female

Birthday:

one)

Neutered or Spayed
Weight :

Veterinarian Information
Name/Hospital:

Phone:

Is there any other information that you think would be helpful?
_____________________________________________________________________
_____________________________________________________________________
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THIS DOCUMENT AFFECTS YOUR LEGAL RIGHTS. READ CAREFULLY
BEFORE SIGNING IT.
I hereby certify that I am the owner or the agent for the owner of the aforementioned
pet and that I am authorized to place the aforementioned pet in grooming or other
services run at or through the Woof and Meow Spa Inc.
The Woof and Meow Spa Inc. requires that all vaccinations (distemper combination,
rabies and bordetella) be up to date. I hereby confirm that my pet’s vaccinations are
presently up to date. I acknowledge that I am responsible to ensure that my pet’s
vaccinations remain up to date and I understand that attendance at the Woof and
Meow Spa Inc. may be denied if vaccinations have expired.
The Woof and Meow Spa Inc. takes reasonable precautions to avoid parasites from
being spread, however, we highly recommend every pet be on a regular preventative
treatment program. The Woof and Meow Spa Inc shall not be liable in the event that
the aforementioned pet contacts such condition.
All pets must be in good health. Owners will verify that their pet is in good health and
has not been ill with a communicable condition in the last 30 days. On admission all
pets must be free from any conditions, which could potentially jeopardize other
guests. The aforementioned pet has to be free of fleas, ticks, and lice to be able
to attend grooming services provided by the Woof and Meow Spa. If we do find
fleas, ticks or lice we will call you and your pet has to be picked up immediately. We
will also have to charge you a $30 fumigation fee. All pets will require a veterinarian
certification of health to be admitted or readmitted after any illness.
I hereby assume all risks inherent in grooming of the aforementioned pet(s)
including but not limited to: running, jumping, playing with other pets and grooming.
I hereby release The Woof and Meow Spa nc (its officers, directors, employees and
agents) from any liability or claim due to injury of my pet.
If medical treatment is needed I authorize the Woof and Meow Spa Inc to secure
veterinary care. I acknowledge that I am responsible to pay all veterinary and other
costs relating to the care of the aforementioned pet.
_______

Initial
I acknowledge that photos and videos may be taken of the aforementioned pet while
at the Woof and Meow Spa Inc and I hereby authorize that they be posted and used
on the Woof and Meow Spa Inc website or related internet or advertising
applications. I hereby waive any copyright or other rights to these photos and videos
in perpetuity.
I agree to pick up my pet in a timely manner (max. 30 minutes after the pet is finished
and we called). Should I fail to do so I understand I will be charged late fees in the
amount of $10 for every 15 minutes or portion of up to one hour. I understand that
pets left after closing will be charged $90 to account for the late fee plus boarding fee
whether my pet is boarded or not. I understand that should this occur I may not be
able to pick up my pet until the following day as well as be charged additional fees for
food and other supplies used for boarding for my pet.
I agree to allow the Woof and Meow Spa Inc to send me monthly newsletters,
notices and promotional material regarding The Woof and Meow Spa services.

I acknowledge and hereby agree that the Woof and Meow Spa requires 24 hours notice
of cancelation by email or we will have to charge a $20 cancellation fee.
I understand and hereby agree that in some cases of matting the aforementioned pet may
need to be shaved down. In such instances I agree to pay any additional charges that may
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apply.
I agree that if the aforementioned pet is showing high signs of stress the Woof and
Meow Spa Inc reserves the right to stop the service. In such an instance I agree to pay a
handling charge for the service rendered.
Due to matting, your pet's hair may need to be shaved extremely short to the skin and
may show signs of skin irritation and sores due to the matting, wet undercoat, and dirty
undercoat. There is a strong chance that your pet's skin will become irritated during the
clipping process. The matted hair rests tightly against the skin and the only way to
remove it is to use a short blade clip between the skin and mats. Your pet may possibly
get nicked and cut because the groomer has to work so closely to the skin to remove the
matted coat. Our groomers are very careful but the possibility of injury exists.
Understanding these risks, our spa is authorized to proceed with the de-matting process.
I understand that if my pet is not picked up from our salon for a period of two
consecutive days without contact the pet will be considered abandoned and will be
turned over to the proper authorities.
I hereby acknowledge and assume all responsibility for the aforementioned pet and
his/her actions while in the care of The Woof and Meow Spa Inc. I hereby release
the Woof and Meow Spa Inc (its officers, directors, employees and agents) from any
liability or claim due to illness, injury, disease or any medical condition whatsoever
with regard to the aforementioned pet, regardless of how they are caused.
I hereby agree that this contract shall be effective as of the date signed below and
shall remain in full force and effect for all future visits at The Woof and Meow Spa
Inc. or service from the Woof and Meow Spa Inc.

Signature

Dated:
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